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Why It Matters to Your Business
and Your Customers



Opening Questions

Who has deployed enterprise search?

Which types of applications?

What were key opportunities / challenges to 
be addressed?

How was the experience?



Content is king Ÿ User is king

Attention is the scarcest resource

(on the web, in the enterprise)

ROI = Return On Intenté

Publishing Ÿ Consumption 

Push Ÿ Pull

Control Ÿ Empower users 

SEARCH transforms information from
the publishing to the user context

Entering The User Revolution
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Enterprise Search is Transforming Business
Connecting people to information, driving better outcomes

On a company website On a corporate network

cutting costsincreasing revenue

search helps your 
customers 

get what they want

search helps your 
employees 

get their jobs done 



Å Search Box

Å Results List

Å Relevancy

Å Contextual Insight

Å Entity Extraction

Å Relationship Awareness

Å Global Linguistics 
Support

Å Expert Location

Å Stored Searches

Å Alerting

Whatõs directly visible:

Whatõs not but is critical:

ÅFaceted Navigation

ÅWord Stemming

ÅNatural Language Query

ÅContent Matching

ÅVisualization

ÅSource Selection

ÅFederated Search

ÅVertical Dictionaries

ÅSecurity Management

What is Enterprise Search



Pillars of Successful Search System
Innovation in key components empowers search system builders and managers



Search Vision



Create an Interactive User Experience

Visual navigation supports rapid concept recognition 
and search refinement

Sliding scales, zero-term search, and
tag clouds capture user intent quickly
and effectively

Scan results rapidly with document previews and 
thumbnails

Granular controls allow you to tailor relevance

Rich user context improves findability

Multiple search profiles support tune for user groups 
with different needs

Individual search experiences can be personalized for 
superior relevancy



Engage Your User with Visual Search


